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Etail Systems Tip Sheet 
 

Objective: To add files to your product descriptions in COMS, to show images or videos. 

 

The following tells you how to achieve this;- 

Adding images to your descriptions 

The first step is upload your file – this is best being done in ‘Files’, so as to keep it separate from banners 

 & other images. This is located under ‘Products’ >> ‘Files’. 

 
 

Upload your file & add a ‘remark’ for your reference. Then click ‘Add New File’. 

 

You’ll then see your image with a link underneath it – this is the link you’ll need to add into your HTML 
so people can see your image. As usual, you can update the text against your file & update it with green 
update button, or delete it with the red button. 

 

You then need to search for the product which you’d like to put the image against, via ‘Products’ >> 
‘Product Search’. Once you’re in the product, you need to find where your main product description is. 
In this case, it’s the ‘Extra Description’, but it may be in the normal ‘Description’ (on the first screen 
when you go in to edit the product) for you. The process is the same either way.  



Adding files to your 

product descriptions 

 

 

Etail Systems Tip Sheet Number 3.09 v1.2  

Last Updated 4
th

 December 2012            P a g e  | 2 

 

You’ll now need the link that was created when you uploaded your image. It can be useful to create 
your links in Notepad, as you can spend more time on them without COMS timing out. 

Here’s the link from the file: 

/csi/622592/f/image/fotobloc_20mm_pricing_grid.jpg 

& here’s the HTML you need to add it to: 

<img src="image url here" alt="seo text here" /> 

When you add the image link to the URL, & your SEO text, it will look like this: 

<img src="/csi/622592/f/image/fotobloc_20mm_pricing_grid.jpg" alt="Here’s your SEO text" /> 

You put this into your description box (whichever it may be), click the ‘Update Product’ button in the 
bottom left of the page. Your image will now be viewable on your website.  

Adding YouTube videos to your descriptions 

As YouTube host your video, you just need to get the link from there, rather than uploading anything to 
COMS. To get the embed link, you need to click on the ‘Share’ button. 
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You need to click the ‘Embed’ button, then under the link, click ‘Options’. Make sure ‘Long link’ is ticked. 

 

The code in the grey box at the bottom is what you need to copy into the description box in COMS. You 
can change the width & height even when the code is in COMS. 

Adding a file to a product description within a CSV file 

The method to get the link is exactly the same – but instead of putting in COMS, put everything that 
needs to go in the product description (just like if you were putting it in COMS) in the correct column in 
the file e.g. LongDescription. 

If you need any help adding files into your product descriptions, please call 0844 482 0908 or email 
support@etailsystems.com  
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