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Etail Systems Tip Sheet 

 

Objective: To know the difference between HTML & text emails & what is needed before making 
the switch to HTML emails. 

 

Historically, we have always sent text emails because they: 

• Avoid spam filters 

• Work on all mobiles 

But now, we are introducing HTML emails. The benefits of these are: 

• Better, clearer layout 

• Graphical header & footer 

• Completes the customer experience so your branding follows through end to end 

Our emails have traditionally been text – below is an example of an Order Confirmation text email. 
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Now, the same email can look like this, using HTML emails: 

 

Although you can’t amend the main body text, you can add text using top & tails (please ask for this 
walkthrough if needed). Below is example of an email without a “top” in the header, & one with a “top”.  

Without a “top” 

 

With a “top” 
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Below is an example of an Order Despatch email, plus where the “tail” displays. 

 

Without a “tail” 

 

With a “tail” 
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Our triggered emails are also HTML emails: 

 

Please ask for the triggered email walkthrough if needed. Unlike the other emails mentioned, in this 
email, you decide all the content.  

Graphics 

The only thing we need from you is to decide what you want in your header, footer & signature 
graphics.  

Usually, the header contains your logo in the top left, your strapline/tagline & some form of contact 
information (usually a phone number or email address).  

Your footer normally contains your address, & any remaining contact information.  

Your signature should be a straight forward message e.g. “Thanks from the Etail Systems Team”.  

All the above are just suggestions – please let us know if this is OK or if you’d like anything different in 
your graphics. 

NB: we can’t have any links in your header, footer & signature, apart from the automatic links in the 
header & footer to the home page. 

There is a charge for using HTML emails, as they create more load & bandwidth on the servers – please 
contact us for pricing.  

If you need any help or more information on HTML emails, please contact us on 0844 482 0908 or email 
us on support@etailsystems.com  

mailto:support@etailsystems.com

