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Etail Systems Tip Sheet 
 

Objective: To add stock to your warehouse(s). 

 

The following tells you how to achieve this;- 

Adding stock 

To add stock to a warehouse, you’ll need to export a Stock & Price CSV File. Please ask for the 
walkthrough for this is you need it. 

Once you have your stock & price file, you’ll need to Bin ID which COMS assigned to your bin 
when you created it. You can find this under the text box of your bin in Admin > 
Warehousing. 

You just need to paste this number into the ‘BinID’ column in the Stock & Price CSV. 

 

You then just input the amount of stock you wish to put in that Bin in the ‘QuantityInStock’ column. 

 

If you wish to add an item to more than one bin (in the same warehouse or a different one), then just 
duplicate the information, but change the stock quantity & bin ID to what you wish. 

 

You then need to save the file (as CSV (Comma Delimited) ) & upload it to COMS. 

Uploading your Stock & Price CSV File 

You’ll need to go to Products > Import Export > Product Import 
Uploads. 

You’ll need the ‘Product Stock CSV update’ upload option. 
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Once that’s been uploaded, you’ll see a 
message at the top of the screen telling 
you to check the log files.  

You’ll need the Log Files tab for this. 

 

Check that the dropdown is for the right type of log file (‘Product Stock Import’ in this case), & the most 
recent log file will be at the top. Click ‘Open’ to download the log file. 

 

Once you open the file, if everything is successful, it should look like this: 

 

The information in this file shows:- 

- What CSV this log file is referring to 
- If a new location has been created for a Client Ref & what Bin it’s now in 
- How many SKUs were in the file & how many have been successfully updated 

If any have failed to update, this file will tell you. 

If you need any help with adding stock to your warehouse, please call 0844 482 0908 or email 
support@etailsystems.com  
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